


Session Objectives

At the end of this session, you will be able to:

A

( 4

|dentify the possibilities of smart rules and events.
|ldentify how to build your own smart rules and events.
Recognize the potential of Platform Applications.
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Imagine the Following Scenario

You have several projects setup in Intacct

Project can be for a specific time period

You don’t want to inactivate Projects as you want them to appear on your
drop-down lists

You’re running into issues with AP bills continuing to be tagged to projects
that are outside of the defined start/end dates and this is causing issues
reconciling the billing each month

@ Create Opportunities
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Smart Rules — The Basics

e A Smart Rule generates a warning or error message
when a user saves data that does not meet the
specified data validation requirements.

e Custom data validation rules can be added to most
standard objects

e Used to validate data before it enters the system

Create Opportunities
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Smart Rule Logic

Event

Record added,
modified, or
deleted

* Message displays

* Operation is cancelled or
the user can choose to
continue

Create Opportunities

Record added, modified,
or deleted
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Components of a Smart Rule

O b . t e Which object the smart rule should apply to. (Vendor, Customer,
Jec Invoice, etc.)

Eve nt Type e Error or Warning

Eve nt Trigge rs e Trigger - when the smart rule should be initiated/fired. (Add, set,

delete)

C d 't' e A logic expression that evaluates to true if the data passes
O n I IO n validation, false if the data fails validation.

* The message text to display to the user if the validation fails.

Create Opportunities
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Solution: Disallowing Project
Expense Outside of Project Dates
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Solution Overview

e Create a custom field to note projects that require expenses
within their begin/ends dates.

Custom

Field

e Update Project records that meet this requirement.

SElae: IR e Prevent users from tagging those specific
(Error) projects outside their begin/end dates

@ Create Opportunities
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Custom Field — Step 1

Save Duplicate View audit trail Cancel Export Def

Step 1: Choose Object to Extend

Step 1 of 3 | Select Object v &

Object | Project w

* required

@ Create Opportunities
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Custom Field — Step 2

Print to.. Save Duplicate View audit trail Cancel Export Def
Step 2: Choose Field Data Type Step 2 of 4 Select Data Type @« » |
Data Type | Check Box v

KIS XIS

@ Create Opportunities
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Custom Field — Step 3

©2020 CliftonLarsonAllen LLP

Custom Field View aut vai Expon Def

Step 3: Choose Checkbox Field Characteristics Step 3 of 4 [Select Checkbox roperties < (K ()

*Label |Expenses w/fin dates |

Checked
*Default Value @

() Unchecked

“FleldID  [REQ_EXP_BEGIN_END |

Description

@ Create Opportunities
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Custom Field — Step 4

Prnt to... Save

Duplicate View audit trail Cancel Export Def

@

| 4

Step 4: Choose Deployment Options

Step 4 of 4 | Select Deployment Options |n m

Field is required
Field is hidden
Field is inactive
Field Set

Show on page

O

| Project v | or new

Create Opportunities
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Solution Overview

Custom

Field

A

e Create a custom field to note projects that require expenses
within their begin/ends dates.

e Update Project records that meet this requirement.

SElae: IR e Prevent users from tagging those specific

(Error) projects outside their begin/end dates

Create Opportunities
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Smart Rule - Step 1

Print to... Save Duplicate View audit trail Cancel Export Def

Step 1: Choose Object to Extend

Step 1 of 3 | Select Object W | n

Owner Object | AP Bill Detail v

* required

@ Create Opportunities
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Smart Rule — Step 2

Smart Rules

Duplicate View audit trail Export Def Field Lookup

Step 2: Select rule properties

Step 2 of 3 | Select Properties v u u

*Events

*Condition

*Eror Message

Type

Set - Add -
Delete

({!APBILLITEM.PROJECT.REQ EXP BEGIN END!} == false) ||
({!APBILLITEM.PROJECT.REQ EXP BEGIN END!} == true &R
{IAPBILLITEM.APBILL.WHENPOSTED!} »>=
{IAPBILLITEM.PROJECT .BEGINDATE!} &&
{IAPBILLITEM.APBILL.WHENPOSTED!} <=
{IAPBILLITEM.PROJECT .ENDDATE!})

4

The GL posting date is outside of the periods for Project#

{1APBILLITEM.PROJECT.PROJECTID!}. Please select a GL posting

date between {!APBILLITEM.PROJECT.BEGINDATE!} and
{!APBILLITEM.PROJECT.ENDDATE!}.

%~

Mote: Use the YYYY.MM.DD format for date values

required

Create Opportunities
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Smart Rule — Step 3

Prnt to...

Save

Duplicate View audit trail Cancel Export Def

Step 3: Select deployment options

StepBofBlSave v|nm

*Smart Rule 1D ‘VAL_APBILL_PRD]ECT_DA'I'ES

Description

Staus

* required

@ Create Opportunities
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Smart Rule Possibilities

o lsoton

1. GL Accounts are added but a category was 1. A smart rule can prevent the user from

not populated. adding the new GL Account if the category field
is missing.

2. In a multi-entity shared environment, 2. A smart rule can restrict posting transactions

prevent certain transactions from being tagged to the Entity ID and only allow tagging

to the Entity ID rather than Location ID. transactions to the Location.

3. Disallow Credit Memos to be created greater 3. A smart rule can disallow all or certain users
than Sx. from creating Credit Memos greater than Sx.

4. Require that Customers and/or Vendors are 4. A smart rule that validates that the
created at the top level. “MEGAENTITYID” is blank.

@ Create Opportunities
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Smart Rule Demonstration
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Imagine the Following Scenario

Purchase Request > PO > Vendor Invoice
Shipping and handling costs??? Small price variances?
Allow for changes in dollar amounts upon conversion.

Limit the amount changed and send an
email when over a certain threshold.

@ Create Opportunities
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Smart Events — The Basics

e A Smart Event is similar to a Smart Rule but instead
of resulting in a warning or error it results in an
action when a given event occurs and certain
conditions are met.

Create Opportunities
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Components of a Smart Event

©2020 CliftonLarsonAllen LLP

e Which object the smart event should apply to.
(Vendor, Customer, Purchasing Transaction, etc.)

e Action within the system which initiates/kicks off the
Eve nt sequence.

T e True/False logic to determine if an action should be
Condltlon executed.

e The action to execute when the condition is true.

@ Create Opportunities -
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Smart Event Process

Create Opportunities

Action

Send email
Make API call
Send Http post
Append to audit

log

©2020 CliftonLarsonAllen LLP
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Smart Event Triggers
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When a new When an existing When an existing
record is created. record is modified. record is deleted.

Smart events can be triggered by user interface, API, or CSV upload.

@

( 4
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Smart Event Actions

Email API

e Send an email to one or more people. e Make an API call on this instance of Intacct

e Used to invoke an operation in Intacct in
response to an event.

©2020 CliftonLarsonAllen LLP

Http Post Audit Log

e Send an HTTP request to a URL e Add a record to the audit log.

e Used to program an action that affects an
external system

e Often used for integrations

Create Opportunities
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Purchasing Scenario Solution
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Solution Overview

©2020 CliftonLarsonAllen LLP

e Create a hidden custom field to enable change
comparison.

Smart Event g Auto populate the custom field.

(API)

e Email price changes —amount
or percentage.

@ Create Opportunities - .
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Custom Field — Step 1

e Purchase Order Transaction
e All available documents

Custom Field

Step 1: Choose Object to Extend

Object | Purchase Order Transaction |
- PO Receiver ~
PO Return
*Diocument Type » |Purchase Order

+|Purchase Requisition
Purchasing Debit Mema
~ Vendor Invoice

* required

@ Create Opportunities
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Custom Field — Step 2

e Numerical Data Element

Step 2: Choose Field Data Type

| Data Type

Number

@ Create Opportunities

| 4
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Custom Field - Step 3

e Label for what this is for (won’t be visible)
e Desired length and decimals
e |D torefer toin the smart event

Custom Field

Step 3: Choose Number Field Characteristics

“Label |TOTAL AMDUNT |

*Decimal Flaces

“Fieid ID | TOTAL_AMOUNT |

Description

® required

@ Create Opportunities
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Custom Field — Step 4

e Mark as hidden
e No user will be able to see or change data
e Used for comparisons only

Custom Field

Step 4: Choose Deployment Options

Field is required [
Field is hidden [«

Field is inactive [}

Field Set | |

@ Create Opportunities
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Solution Overview
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e Create a hidden custom field to enable change
comparison.

Smart Event
(API)

e Auto populate the custom field.

e Email price changes —amount
or percentage.

@ Create Opportunities - .
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Smart Event (API) — Step 1

e Purchase Order Transaction
e Placed on initial requisition

©2020 CliftonLarsonAllen LLP

Smart Events

Step 1: Choose Object to Extend

Cwmer Object | Purchase Order Transaction |

PO Receiver ~ Purchase Requisition ~
PO Return

Document Type |Purchase Order
Purchasing Debit Memao
Vendor Invoice

[
-

* required

@ Create Opportunities
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Smart Event (API) — Step 2

o AP]
e Add and set

e Condition —do not fire during conversion

Smart Events

Step 2: Select event properties

Aclion api

Add
Set

Condifion  {/PODOCUMENT.STATE! !="Converted"

Eveniz

m Create Opportunities
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Smart Event (API) — Step 3

Smart Events

Step 3: Enter APl arguments for a Web Services API call.

<update>
<PODOCUMENT>
<docparid>Purchase Requisition</docparid=>

APl Body <RECORDNO>{!'PODOCUMENT.RECORDNO!}< /RECORDNO>
<TOTAL_AMOUNT=>{!PODOCUMENT.TRX_TOTAL!}</TOTAL_AMOUNT=>
</PODOCUMENT >
< fupdate>

Synchronous Smart Event  false

Create Opportunities
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Smart Event (API) — Step 4

e Name of event

Smart Events

Step 4: Select deployment options

"Smart Link [0 | TOTAL_POPULATE

Description

Status

@ Create Opportunities
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Solution Overview
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e Create a hidden custom field to enable change
comparison.

Smart Event

(API) * Auto populate the custom field.

e Email price changes —amount
or percentage.

@ Create Opportunities - .
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Smart Event Email — Step 1

e Place on Purchase Order Transaction
e Add to desired documents

Smart Events

Step 1: Choose Object to Extend

Owner Object | Purchase Order Transaction hd |
PO Receivar i Purchase Order “
PO Return
*Document Type | Purchase Requisition

L3
Purchasing Debit Memo A
Vendor Invoice

* required

@ Create Opportunities
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Smart Event Email — Step 2

©2020 CliftonLarsonAllen LLP

e Email Smart Events
P Add and Set Step 2: Select event properties
Action
e Condition when -
. *Events 2
to fire :
» New price PO TR TOTALT -
({'PODOCUMENT . TOTAL AMOUNT!}®1.85))
exceeds 5%
Conditicn
change

* required

@ Create Opportunities
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Smart Event Email — Step 3

©2020 CliftonLarsonAllen LLP

* To Smart Events

PY S u bJeCt Step 3: Select email properties

e Customize body s
of message

| katherine.jastrzebski@claconnect.com

|{!F‘DDDCUMENT.DDCID!} total greater than approved purchase request amount

O

The below purchase transaction exceeded the approved
purchase request total by more than 5%.

Purchasing Transaction ID: {!PODOCUMENT.DOCID!}
Amount: {!PODOCUMENT.TOTAL!}

Original Approved Amount: {!PODOCUMENT.TOTAL AMOUNT!}

Follow this link to review: {!PODOCUMEMT.RECORD URL!}

* required

Create Opportunities
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Smart Event Email — Step 4

Name of event

Step 4: Select deployment options

*Smart Link 10

EMAIL_ PERCENT

* required

Create Opportunities
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Smart Event Demonstration
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Smart Event Possibilities

Pobem lsoton

1. GL Accounts are added but forgotten in 1. A smart event email to notify the

reports until month end. financial report admin whenever a new
account is added so they can add it to
account groups.

©2020 CliftonLarsonAllen LLP

2. Printing a field on an invoice that is not 2. A smart event API call which updates
entered on the invoice for example a sales the invoice transaction with the sales rep

rep, VAT ID, or other field. or VAT ID set on the customer.

3. Would like to sync paid order entry 3. A smart event API call which creates an
invoices to Intacct from an ecommerce AR payment automatically whenever this
site but don’t want to have to then type of OE transaction definition is
manually record payments. recorded in Intacct.

@ Create Opportunities o
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Platform Apps — The Basics

e An application is a wrapper around a group of
custom objects, standard objects, and menus that
work together as a solution. An application can be
published (as an XML file) and installed in target
companies.

Create Opportunities
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Problems Solved with Platform Apps

Custom
Workflows

Eliminate <
Spreadsheets

Eliminate
Potential for <<
User Error

Create Opportunities

e Would like approvals/workflow around vendor

setup.

e Would like a store manager (employee user) to
be able to enter checks received each day. Then
have accounting review and post.

nAllen LLP
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Resources

e Smart Rules and Events Cheat Sheet:

https://developer.intacct.com/downloads/customization-
services/customization-services-cheatsheet.pdf

e Developer Site:
https://developer.intacct.com/

e |[ntacct Help:
https://www.intacct.com/ia/docs/en US/help action/More/Customization

nAllen LLP
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and Platform Services/aa-TOC-customization-and-platform-
services.htm?cshid=TOC customization and platform services

m Create Opportunities



https://developer.intacct.com/downloads/customization-services/customization-services-cheatsheet.pdf
https://developer.intacct.com/
https://www.intacct.com/ia/docs/en_US/help_action/More/Customization_and_Platform_Services/aa-TOC-customization-and-platform-services.htm?cshid=TOC_customization_and_platform_services
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https://twitter.com/CLAconnect
https://www.facebook.com/CliftonLarsonAllen
https://www.linkedin.com/company/cliftonlarsonallen
https://www.youtube.com/user/CliftonLarsonAllen
https://www.instagram.com/lifeatcla

