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The information herein has been provided by 
CliftonLarsonAllen LLP for general information purposes 
only. The presentation and related materials, if any, do not 
implicate any client, advisory, fiduciary, or professional 
relationship between you and CliftonLarsonAllen LLP and 
neither CliftonLarsonAllen LLP nor any other person or 
entity is, in connection with the presentation and/or 
materials, engaged in rendering auditing, accounting, tax, 
legal, medical, investment, advisory, consulting, or any 
other professional service or advice. Neither the 
presentation nor the materials, if any, should be considered 
a substitute for your independent investigation and your 
sound technical business judgment. You or your entity, if 
applicable, should consult with a professional advisor 
familiar with your particular factual situation for advice or 
service concerning any specific matters.

CliftonLarsonAllen LLP is not licensed to practice law, nor 
does it practice law. The presentation and materials, if any, 
are for general guidance purposes and not a substitute for 
compliance obligations. The presentation and/or materials 
may not be applicable to, or suitable for, your specific 
circumstances or needs, and may require consultation with 
counsel, consultants, or advisors if any action is to be 
contemplated. You should contact your CliftonLarsonAllen 
LLP or other professional prior to taking any action based 
upon the information in the presentation or materials 
provided. CliftonLarsonAllen LLP assumes no obligation to 
inform you of any changes in laws or other factors that 
could affect the information contained herein.
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Learning Objectives

Describe

Describe how Order 
Entry integrates 
with Accounts 
Receivable

Setup

Identify how to 
setup workflows 
that eliminate 
excess paper and 
excel tracking

Associate

Recall how to 
associate revenue 
recognition logic to 
automate deferred 
revenue tracking
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Describe how Order Entry 
integrates with Accounts 
Receivable
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• Accounts Receivable
o Entry based on GL account

o Net dollar amount

o No workflow, single 
transaction

• Order Entry
o Entry based on Items

o Utilize Quantity/Unit/Price

o Sales Order Workflow

Accounts Receivable vs. Order Entry
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• Order Entry
o Sales Order workflow

o Automate Billing

o Automate Revenue

o Renewals

o No modifications to Sales 
Order after workflow has 
started

• Contracts
o Contracts Workflow

o Automate Billing

o Automate Revenue

o Renewals

o Can add new Products over 
life of Contract

o MEA

o ASC 606/IFRS 15 Compliant

Order Entry vs. Contracts
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Revenue Recognition Matrix
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Setup workflows that 
eliminate excess paper and 
excel tracking
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Contracts Workflow
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Manage different Billing models

Perpetual SaaS Usage Services

Multi-currency & Real-time, Exclusive Tax

License

Maintenance

Support

Subscription

Usage pricing 

Tiered pricing 

Price per thousand 

Minimum flat fees 

Included units 

Overages 

Customer specific

Hours

Time & Materials

Fixed price 

Billing Options

Frequency
Monthly – Quarterly – Annually 

Pause
Hold / Resume

Timing
One-time – In Advance –

 In Arrears – Every Invoice

Special Pricing

Discounts – Free periods
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Contract Types

• Termed
o Has start and end dates

o Create one contract per customer. When a customer wants to purchase additional 
items or change an existing agreement, you can add on to the contract and make other 
modifications as needed during the contract life cycle. If the contract is renewed, Intacct 
sets the source contract to "Renewed" and creates a new child contract that's linked to 
the source contract.

• Evergreen
o Does not have an end date

o Easily bill auto-renewing subscriptions report and forecast on the billing and revenue 
data using evergreen contracts. Each evergreen contract line shows the scheduled 
billing and revenue for one in progress recurring billing period for an offering and tracks 
the recurring billing history.
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https://www-p02.intacct.com/ia/docs/en_US/help_action/Contracts/Using_Contracts/Contracts/Renewals/view-contract-renewal-relationships.htm
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• Billing Methods
o Fixed Price

o Quantity/Usage based

o Project time

o Project Materials

• Flat/fixed amount 
frequency
o One-time

o Use billing template

o Include with every invoice 
(Monthly, Quarterly, 
Annually)

Contract Billing 

12
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Contract Revenue Recognition
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Method Description

Straight line Revenue is allocated evenly over the recognition 
term. The calculation varies according to 
whether partial periods exist and where a partial 
period occurs

Daily rate Revenue is allocated using a daily recognition 
rate.

Quantity based The revenue schedule will be blank until a usage 
record is associated with the contract line. This 
type of revenue recognition is proportionate to 
the quantity used, so the system doesn't know 
what the schedule will be until the usage 
quantity is input.

Predefined percentages This revenue schedule is completely customized 
by the user.

https://www-p02.intacct.com/ia/docs/en_US/help_action/Contracts/Using_Contracts/Revenue/recognition-methods.htm?tocpath=Applications%7CContracts%7CRevenue%7C_____7
https://www-p02.intacct.com/ia/docs/en_US/help_action/Contracts/Using_Contracts/Revenue/recognition-methods.htm?tocpath=Applications%7CContracts%7CRevenue%7C_____7
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Contract Revenue Recognition
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Method Description

Project percent complete • The template could be based on the project 
as a whole or on an individual task

• The percentage of completion can be 
automatically calculated by the system based 
on approved hours / source hours, or it can 
be determined by user input

• The template can have recognition 
thresholds set so that project/task revenue is 
only recognized when certain thresholds are 
met

Task percent complete
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Contract Forecasting  

• Scheduled Billing and Revenue allows for insightful reporting
o Can forecast on Billing and Revenue over the life of the contract

o As contract lines are added or modified the forecasts and associated 
reporting are updated in real time

o Can forecast by individual contract as well as by revenue stream

15
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Demo- Contract Setup
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Associate revenue 
recognition logic to automate 
deferred revenue tracking
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To cover all possible event scenarios or timing scenarios, Contracts uses eight 
accounts in three categories during the revenue recognition process:

Deferred Revenue

Revenue Recognition Accounting Flow

18

Sales Revenue Accounts Receivable

Deferred Unbilled
Deferred Billed
Deferred Paid

• Revenue Unbilled
• Revenue Billed
• Revenue Paid

AR Unbilled
AR Billed
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View Journal Balances for a Contract
• General Ledger 

journal entries are 
automatically 
generated from the 
contract, contract 
line, and contract 
expenses upon 
saving the records

• The journal balances 
tab displays the 
current contract 
balances

19

Journal 1

Unbilled Billed Paid Total

Deferred 
Revenue

70,000 0.00 0.00 70,000

Sales 
Revenue

7002.80 0.00 6,997.20 14,000

Total 77,002.80 0.00 6,997.20 84,000
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Contract Line Postings – Fixed Fee Example
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Contract entered

 

Dr Unbilled AR

Cr Deferred 

Revenue - Unbilled

Contract billing

 

Dr AR

Cr Unbilled AR

Dr Deferred Rev – 

Unbilled

Cr Deferred Rev - 

Billed

Contract rev rec

 

Dr Deferred Rev - 

Billed

Cr Revenue - Billed

Invoice payment

 

Dr Deferred Rev - 

Billed

Cr Deferred Rev – 

Paid

Dr Revenue – 

Billed

Cr Revenue - Paid
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Billing and Revenue Recognition Scenarios
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Timeline 1: Billing followed by Payment and Revenue Posting

22



©2023 CliftonLarsonAllen LLP

Timeline 2: Billing Followed by Revenue Posting and Payment
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Timeline 3: Revenue Posting Followed by Billing and Payment
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View Transaction History for a Contract
The transaction history tab displays the entire debit/credit history for the contract or 
contract line

25

Filter contract 
transaction results
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Contract Line Journal Postings - Usage
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Contract lines with a billing method equal to “Quantity based” (usage billing) the quantity based or variability billing portion:

Contract line is entered:

Debit: N/A (no postings occur)

Credit: N/A (no postings occur)

Contract line is invoiced:

Debit: AR billed

Credit: Sales billed

Contract line invoice is paid:

Debit: cash account

Credit: AR billed

Contract line is revenue recognized:

Debit: N/A (deferred revenue not applicable)

Credit: N/A (deferred revenue not applicable)
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Demo- Contract Revenue Review 
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Forecast the Future
with Billing, Cash, And Revenue at the Press of a Button

• Data is of a Contract 
closed on 1/1/2018.
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SaaS Metrics – a SaaS CEO’s must-have

Page 29
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• Sage University Training & Release 
Notes

• Intacct Customer Office Hours

• View and Subscribe to the CLA 
Intacct Blog

https://blogs.claconnect.com/intacct/

• Continue to join our monthly Sage 
Intacct Webinars

2023 Sage Intacct Webinar Series : 2023 : 
Events : CLA (CliftonLarsonAllen) 
(claconnect.com)

Resources
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https://blogs.claconnect.com/intacct/
https://www.claconnect.com/en/events/2023/2023-sage-intacct-webinar-series
https://www.claconnect.com/en/events/2023/2023-sage-intacct-webinar-series
https://www.claconnect.com/en/events/2023/2023-sage-intacct-webinar-series
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Thank you!
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