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The information herein has been provided by 
CliftonLarsonAllen LLP for general information 
purposes only. The presentation and related materials, 
if any, do not implicate any client, advisory, fiduciary, 
or professional relationship between you and 
CliftonLarsonAllen LLP and neither CliftonLarsonAllen 
LLP nor any other person or entity is, in connection 
with the presentation and/or materials, engaged in 
rendering auditing, accounting, tax, legal, medical, 
investment, advisory, consulting, or any other 
professional service or advice. Neither the presentation 
nor the materials, if any, should be considered a 
substitute for your independent investigation and your 
sound technical business judgment. You or your entity, 
if applicable, should consult with a professional advisor 
familiar with your particular factual situation for advice 
or service concerning any specific matters.

CliftonLarsonAllen LLP is not licensed to practice law, 
nor does it practice law. The presentation and 
materials, if any, are for general guidance purposes and 
not a substitute for compliance obligations. The 
presentation and/or materials may not be applicable 
to, or suitable for, your specific circumstances or needs, 
and may require consultation with counsel, 
consultants, or advisors if any action is to be 
contemplated. You should contact your 
CliftonLarsonAllen LLP or other professional prior to 
taking any action based upon the information in the 
presentation or materials provided. CliftonLarsonAllen 
LLP assumes no obligation to inform you of any changes 
in laws or other factors that could affect the 
information contained herein.
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Learning Objectives

• Identify the bank feed enhancements and troubleshoot feed 
errors

• Review third-party applications to help automate and manage 
your credit card processes
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Bank Feed Overview
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Bank Feed Overview
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Rules
Two types of Rules that can be setup for streamlined bank reconciliation
• Matching Rules

o Determine how to automatically match transaction from a bank feed or 
import file for reconciliation

• Create Rules
o Create journal entries via a template based on incoming bank data from an 

import file or bank feed
o Create credit card transactions via a templates based on incoming bank data 

from a bank feed

6



©2022 CliftonLarsonAllen LLP

Improved automation for matching
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Create rules with flexible date 
comparisons
• If the posting date for a bank 

transaction doesn’t line up with your 
posted Intacct transactions, you can 
create a rule that matches posting 
dates within 3 days

Flexible Date Comparisons
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Rules Sets
• Acts as a container for the rules created and used to automatically match 

incoming transactions for reconciliation
• Add rules and prioritize from most specific to most general
• Apply Rule Set to an account
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Best Practices: 
• Place complex or 

specific rules first
• Place generic rules 

last
• Helps ensures no 

unintended 
matches are made

Rule Ordering
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Demo
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Users now have the ability to create 
transactions to match incoming bank 
transactions
• Create Journal Entries to match 

incoming bank transactions
• Create Credit card transactions to 

match incoming credit card 
transactions

• Rely on transaction templates that 
structure the transaction creation 
process (journal entry and credit card

Create Rules
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Each time an import file is uploaded, or bank feed refreshed, a rule set runs to 
match/create transactions for reconciliation.
• Displays how many transactions the rule attempted to process and how many 

transactions were matched or created and then auto-matched

Rule Set performance log
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Troubleshooting Bank Rec issues
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Reconciliation Troubleshooting
There are not any transactions appearing for me to match
• Intacct

o Run bank register report, any transaction with a state of ‘In transit’ have not 
been reconciled

• Bank Feed
o Confirm bank account has status of Connected, if Auth required displays you 

may need to reauthorize your account
o Can take 1-3 days for transactions to appear in Sage Intacct
o Refresh the feed if status of Partial success of Failed appears
o Review online bank to confirm if there are new transactions for download
o Contact Intacct support
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Reconciliation Troubleshooting
Amount to reconcile field is not zero
• Make sure all checks and deposits that have cleared the bank have been matched 

and cleared in Intacct
• Confirm bank statement details are for correct period (bank statement date and 

balance)
• Confirm any manual transactions entered have the correct amounts in Intacct that 

are on the statement (bank fees, interest, automatic withdrawals/deposits) along 
with posted in the correct period

• Determine if the difference is divisible by nine
• Make a reconciliation adjusting entry

17



©2022 CliftonLarsonAllen LLP

Reconciliation Troubleshooting
I need to make a change to a closed reconciliation
• Reopen a reconciliation on the Reconciliation Histories page
• If you do not see Reopen, confirm you have the correct permissions
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Reconciliation Troubleshooting
I’ve started my reconciliation but need to clear my progress and start over
• Navigate to the account reconciliation page and filter for matched transactions
• Select all matched transactions and click ‘Unmatch transactions’
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Reconciliation Troubleshooting
I’ve reconciled transactions and now need to void or edit them, how do I do this?
• Confirm if your periods are open or closed

o If open, edit or void as normal
o If closed complete one of the following:

 Void payment using current period as void date
 Reopen the books and reopen the reconciliation to make edits. Reconcile 

and close the books again
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Reconciliation Troubleshooting
Trying to connect my bank to Sage Intacct bank feeds but cannot find the correct bank 
to connect to?
• Banks that send multi-factor authorization codes by text message or phone call 

are not supported
• Bank requiring key fob or tokens are not supported
• Not seeing your bank listed in the connection portal, request that it be added in 

the connection process
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Reconciliation Troubleshooting
My bank account has a Pending connection status
• If you have a direct connection with your bank or are connected with SISS this 

means your bank has not yet confirmed the connection.

My bank required daily authentications; can I turn it off?
• This most likely is a bank requirements and you may need to enter your sign-in 

credentials before your data refreshes
• Contact Intacct customer support to turn off the automatic refresh feature and 

use the manual refresh process instead
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• Intacct Learning Center Training & 
Release Notes

• Intacct Customer Office Hours
• View and Subscribe to the CLA 

Intacct Blog
https://blogs.claconnect.com/intacct/
• Continue to join our monthly Intacct 

Webinars
https://www.claconnect.com/events/20
22/2022-sage-intacct-webinar-series/

Resources

23

https://blogs.claconnect.com/intacct/
https://www.claconnect.com/events/2022/2022-sage-intacct-webinar-series/


CLAconnect.com

CPAs  |  CONSULTANTS  |  WEALTH ADVISORS
CLA (CliftonLarsonAllen LLP) is an independent network member of CLA Global. See CLAglobal.com/disclaimer. 
Investment advisory services are offered through CliftonLarsonAllen Wealth Advisors, LLC, an SEC-registered investment advisor.
©2022 CliftonLarsonAllen LLP

Thank you!

https://twitter.com/CLAconnect
https://www.facebook.com/CliftonLarsonAllen
https://www.linkedin.com/company/cliftonlarsonallen
https://www.youtube.com/user/CliftonLarsonAllen
https://www.instagram.com/lifeatcla
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