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WEALTH ADVISORY  |  OUTSOURCING  |  AUDIT, TAX, AND CONSULTING
Investment advisory services are offered through CliftonLarsonAllen Wealth Advisors, LLC, an SEC-registered investment advisor

Benefits of Smart Rules & Smart Events

Intacct Webinar
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Disclaimer
The information contained herein is general in nature and is not intended, and 
should not be construed, as legal, accounting, or tax advice or opinion 
provided by CliftonLarsonAllen LLP to the user. The user also is cautioned that 
this material may not be applicable to, or suitable for, the user’s specific 
circumstances or needs, and may require consideration of non-tax and other 
tax factors if any action is to be contemplated. The user should contact his or 
her CliftonLarsonAllen LLP or other tax professional prior to taking any action 
based upon this information. CliftonLarsonAllen LLP assumes no obligation to 
inform the user of any changes in tax laws or other factors that could affect 
the information contained herein.
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Learning Objectives
• Define smart rules and smart events
• Recognize the possibilities of smart rules and events
• Outline the processes for smart events and smart rules
• Identify how to build your own smart rules and events
• Describe the limitations between smart rules and smart events
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The Basics
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Smart Rules – The Basics
• A Smart rule generates a warning or error message when a user saves data that 

does not meet the specified data validation requirements
– Used to validate Data before it enters the system
– Smart Rules can be added to most standard objects
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Smart Events – The Basics
• A Smart Event triggers an email, posts to the web, posts to a web application, or 

writes to the audit log based on the data in the record
– One operation per Smart Event
– Smart Events can be added to most standard objects
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Process of Smart Rules
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Smart Rule Process
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What are the parts of a Smart Rule?

Event

Type

Condition

Message

Determines when the rule is checked

The response when the data fails, either error 
or warning 

The logic to validate the data:
• True, if the data passes
• False, if the data fails

Text displayed to the user when validation fails
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Rule Triggers
Smart Rules are triggered by inputs within Intacct, through the API, or by an 
Excel CSV upload
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Possibilities with Smart 
Rules
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Problem
• Require Customers or Vendors to be 

created at the Top Level
• Do not allow Credit Memo to be 

created  > $1,000
• Restrict users from posting journal 

entries to the APJ and ARJ journals

Solution
• Smart Rule to enforce creation of 

Customers and/or Vendors at the 
Top Level only

• Smart Rule to disallow certain user 
types from creating Credit Memos > 
$1,000

• Smart Rule to disallow users from 
manually creating Journal entries to 
the sub-ledger journals

Problem/Solution – Smart Rules
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The Possibilities – Smart Rules
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The Possibilities – Smart Rules - Demo
• Use case: Client wants to disallow users from manually creating journal 

entries into the APJ and ARJ journal.
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Process of Smart 
Events
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Smart Event Process
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What are the parts of a Smart Event?
• Which object the smart event should apply to. 

(Vendor, Customer, Purchasing Transaction, etc.)Object
• Action within the system which initiates/kicks off 

the sequence.Event
• True/False logic to determine if an action should 

be executed.Condition
• The action to execute when the condition is 

true.Action



©
20

21
 C

lif
to

nL
ar

so
nA

lle
n 

LL
P 

What are the parts of a Smart Event?...cont.
Event

• Add
• Set
• Delete

Condition

FALSE

No Action

TRUE

Action
• Send email
• Make API call
• Send Http post
• Append to audit 
log
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Event Trigger
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Action

Email
• Send an email to one or more people.

API
• Make an API call on this instance of Intacct
• Used to invoke an operation in Intacct in 

response to an event.

Http Post
• Send an HTTP request to a URL
• Used to program an action that affects an 

external system
• Often used for integrations

Audit Log
• Add a record to the audit log.
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The Possibilities 
with Smart Events
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Problem
• Email: Accounts Payable clerk never 

knows when Vendor Invoice is 
created in Purchasing

• API Call: Auto-pay AR invoice
• HTTP: External Script for advanced 

processing
• Audit Log: Determine who did what 

and when

Solution
• Email sent to accounts payable clerk 

when new transaction is posted from 
Purchasing

• AR Invoice needs to get paid 
immediately upon invoice creation

• Partially convert document based on 
specific business logic

• Know who deleted an AR Invoice or 
Journal Entry

The Possibilities – Smart Events
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The Possibilities – Smart Events - Demo
• Use case: Client wants AP clerk notified when Vendor invoice is posted in 

Purchasing
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Limitations
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Smart Rules – Limitations
• Cannot “Look Back” at Previous field values
• Cannot loop over record sets
• Cannot access related lists
• Cannot auto-populate data
• Cannot create Smart Rules on objects that are not listed
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Smart Events – Limitations
• Cannot “Look Back” at Previous field values
• Cannot loop over record sets
• Cannot use methods in API events
• Cannot be executed in a specific sequence
• Cannot create smart events on objects not listed
• Cannot auto convert Order Entry or Purchasing transactions
• Cannot evaluate related lists
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27

Intacct Resources 
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Get the Training you need…
• Intacct Learning Center Training and Release Notes
• View and Subscribe to our CLA Intacct Blog 
• Continue to join our monthly Intacct Webinars
https://blogs.claconnect.com/intacct/

https://blogs.claconnect.com/intacct/


CLAconnect.com
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Thank you!

https://twitter.com/CLAconnect
https://www.facebook.com/CliftonLarsonAllen
https://www.linkedin.com/company/cliftonlarsonallen
https://www.youtube.com/user/CliftonLarsonAllen
https://www.instagram.com/lifeatcla
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