


Willow Valley Communities 

Overview 
 Located in Lancaster, Pennsylvania 
 Opened in 1984 
 Two campuses on 210 acres 
 2,600 residents – 1,500 residential apartments, villas 

and townhomes; 500 supportive living beds 
 Full Lifecare – Type A Community 
 Average age at entry – 74 
 Residents from 40 states 
 “A” category rating from Fitch 
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Overview 

 Cadbury at Home Model 
 Launched June 23, 2014 
 67  traditional members 
 3 contract types 
 Full lifetime coverage- Lifecare 
 Average age 76 
 Geographical area of focus – Lancaster County, PA 
 Regulated by the Pennsylvania Department of 

Insurance 

 





• Positioning SmartLife 

• Obtaining Leads 

• Advertising 

 

 Marketing  
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